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1. Create your workspace

1. Go to app.leonlink.net and click Create free workspace.

2. Enter your business name, work email, and a password (6+ characters). You're in — no card needed to look around.

3. Your plan starts at Starter, $29 per 6 months ($4.83/mo). Choose it under Settings → Subscription whenever you're ready.
Card payments unlock immediately.

Tip: Explore first with the live demo (password: demo) — it's the full app loaded with sample data.

2. Connect Stripe so customers can pay by card

1 Create a free Stripe account at dashboard.stripe.com/register. Add your business details and the bank account for payouts.

2 In the Stripe Dashboard, open Developers → API keys.

3 Copy the Publishable key (starts pk_live_).

4 Click Reveal next to the Secret key (starts sk_live_) and copy it. Stripe shows it only once.

5 In Ledgerline, open Settings → Card payments, paste both keys, and click Save settings.

Done. Every invoice now shows a Pay now button. Stripe charges its standard processing fee (about 2.9% + 30¢); Ledgerline
adds nothing. Want to practice first? Use Stripe's Test mode keys (pk_test_/sk_test_). Your secret key is encrypted before

we store it.

3. Book a job (while you're still on the phone)

1. Click + Job (top right) or open Schedule and click a day on the calendar.

2. Type the customer's name — new customers are created automatically, no separate signup.

3. Pick date, time, job type, and price. Set Repeats for recurring work (weekly, every 2 weeks, monthly) — the next visit is
scheduled automatically when you mark a job done.

4. Save. The job appears on the calendar, the customer's portal, and your dashboard.

Views: Month for planning, Week for the truck, List for catch-up. Everything is color-coded by status.

4. Estimates: send, they accept, you schedule

1. Open Estimates → New estimate. Add the customer (or create inline) and line items.

2. Click Send to customer. They get an email with a link — no app to install.

3. When they accept, it lands in Requests. Open it, pick a date, click Accept & schedule — it becomes a job.

5. The customer portal (Growth plan and up)

Every customer has their own portal link: estimates to accept, invoices to pay, files and photos, and a message thread with you. Find
it on any customer's page: Customers → tap a customer → Copy portal link, or click Email portal link to send it.
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6. Get paid

Card: send an invoice, customer clicks Pay now, money lands in your Stripe account. Works on Starter and up.

Cash or check: open the invoice and mark it paid. Always free.

Reminders: email reminders go out automatically ~24h and ~2h before each job (Growth+). SMS reminders on Command.
Toggle them in Settings → Reminders.

7. Get more Google reviews

1. In Settings → Reviews, paste your Google review link (from your Google Business Profile → "Ask for reviews").

2. After a job, open the customer and click Request review. Email on Growth, email + SMS on Command.

8. Your data is yours

Settings → Your data: one click downloads every customer, job, invoice, and estimate as CSV. Leave whenever you want — we
earn the renewal, we don't trap you.

9. Plans at a glance

Starter — $29 / 6 mo Growth — $149 / 6 mo Command — $279 / 6 mo

Per month, flat $4.83 $24.83 $46.50

Card payments on invoices ✓ ✓ ✓

Estimates, schedule, unlimited customers ✓ ✓ ✓

Customer portal for clients — ✓ ✓

Email reminders — ✓ ✓

Review requests + cloud files — ✓ ✓

SMS reminders — — ✓

Per-user fees, add-ons None. Whole crew included, on every plan.

Every plan: 6-month terms, no annual lock-in, one-click data export.

10. Your team (free on every plan)

Add people under Settings → Team — their own email and password, unlimited seats, no per-user fees. Pick an access level for
each:

Level Can do Can't do

Admin Everything except billing Change plans, manage billing

Dispatcher Run the day: jobs, customers, estimates, invoices, files, messages Settings, team, billing

Crew Schedule, customers, complete jobs, photos, messages See money, settings, delete anything

Tip: give field techs Crew — they see today's route and mark jobs done, and the money stays between you and the office.
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11. Questions

Card fee? Stripe's standard ~2.9% + 30¢, nothing from Ledgerline.

Hired someone? Add them under Settings → Team at no extra cost — every plan includes unlimited seats.

Need help? info@leonlink.net
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